
 

  Use your phone or tablet for work, 
and keep company information safe 

You are an important part of keeping our corporate data and resources protected. Here’s how you 
can help: enroll your phone or tablet into Microsoft Intune. Once you enroll, you will be able to 
continue using your mobile phone or tablet to get your work done, and IT will be able to manage 
limited aspects of your mobile device to keep us protected. You will not lose access to personal 
apps and data or need to manually configure company network or email connections. And don’t 
worry! All your private stuff is still for your eyes only. When IT manages your mobile devices, you 
will be able to: 

 Access the company’s network 

 Access email and other work files 

 Reset your  phone to factory 
settings if it is lost or stolen 

 Configure your UnityPoint Health 
email account 

 Get company approved apps from 
the Company Portal 

 

We care about your privacy 
IT cannot see this type of information on your phone or 
tablet: 

 
CALL HISTORY 

 
LOCATION 

 
TEXT MESSAGES 

 
CAMERA ROLL 

 

PERSONAL EMAIL, 
CONTACTS, AND 
CALENDAR  

PERSONAL DATA 

 
WEB HISTORY 

 
PERSONAL APPS 

 

IT can see this type of information on your phone or tablet: 

 
OWNER 

 
MODEL 

 
DEVICE NAME 

 
OPERATING SYSTEM 

 
SERIAL NUMBER 

 
COMPANY APPS 

 
MANUFACTURER   

 

For more information about privacy or general questions 
about Mobile Device Management, please contact the 
Service Center at (800) 681-2060. 



 

 Security steps IT can 
take after you enroll 

IT can take the following actions after you enroll 
your phone or tablet to make sure company 
information is secure: 

 Reset your phone to factory settings if it is lost 
or stolen 

 Remove company-related files and apps 
(without removing your personal files or apps) 

 Require you to use a password or PIN 

 Remotely reset the PIN or lock your phone or 
tablet if it is lost or stolen 

 Make your phone or tablet compatible with our 
security standards, which helps you as well as 
the company 

Lost your phone or tablet? 

 
ERASE YOUR LOST OR STOLEN DEVICE 

 
If your phone is lost or stolen, you can reset it to factory 
defaults to remove both your personal and work information 
from it. You can do this from a browser: 

1. Open portal.manage.microsoft.com in your browser, and 

sign in to your work account. 

2. Under My Devices, click the lost or stolen device. 

3. Click Reset, and then click Reset. 

Click a logo to see a video about 
resetting your phone or tablet:    

Note If you are unable to reset your lost or stolen device, 

contact the Service Center to reset it for you. 

 

What you need to do now: 
 

 
INSTALL THE COMPANY PORTAL APP 

To install the Company Portal: 

 
 

ENROLL YOUR DEVICE 

To enroll your phone or tablet: 

 
1. Press  Home    Play Store  

2. In the Search box, type company portal  

 Intune Company Portal  

3.  INSTALL    ACCEPT  

 1. Press  Home    Company Portal  

2.  Sign in   sign in to work   ACCEPT  

3.  ENROLL    ACTIVATE   select the terms and 

conditions check box   CONFIRM  

 
1. Press  Home    App Store  

2. In the Search box, type company portal  

 Microsoft Intune Company Portal  

3.  GET    INSTALL  

 1. Press  Home    Comp Portal  

2. Sign in to work   Accept    Enroll  

3.  Install    Install    Install    Trust    Done  

4.  Open    OK  

 
1.  Start    Store  

2.  Search   type company portal  

 company portal    Company Portal  

3.  install  

 1.  Start   in the App list,  Company Portal  

2. Sign in to work   accept   swipe to the MY DEVICES 

page   Tap to enroll this device  

3.  add account   sign in   done  

  Note For any enrollment issues or questions please 
contact the Service Center at (800) 681-2060. 

Note The Android and iOS warnings you see simply 
verify that you want to enroll your device. 

 

 
 

INSTALL COMPANY APPS 

IT will use the Company Portal to supply you with many of 
the apps you need to do your work from your phone or 
tablet. To install an app from the Company Portal: 

  
 

UNENROLL YOUR PHONE OR TABLET 

If you no longer want to use your phone or tablet for 
work, you will need to unenroll it. After you do so, you 
will no longer have access to the company files and apps. 
To unenroll by using the Company Portal: 

 
1. In APPS, select an app   VIEW IN GOOGLE PLAY  

2.  INSTALL    ACCEPT  

 
 

1. In MY DEVICES  select a device to unenroll 

2.  Remove    OK  

 
1. In Apps, select an app   View App  

2.  GET    INSTALL  

 
 

1. In My Devices, select a device to unenroll 

2.  Remove    Remove  

 
1. In APPs, select an app   store  

2.  install  

 
 

1. In MY DEVICES, select a device to unenroll 

2.  remove    remove  

 

Click any Android, Apple, or Windows logo to see a video about performing that task. 

http://portal.manage.microsoft.com/
http://aka.ms/ly1x17
http://aka.ms/jhdjak
http://aka.ms/oxk4kc
http://aka.ms/hu9rtc
http://aka.ms/hyffmu
http://aka.ms/tnxogu
http://aka.ms/qacgwz
http://aka.ms/gyq2du
http://aka.ms/kvl7yw
http://aka.ms/kfz8j1
http://aka.ms/m9irmk
http://aka.ms/m4yo4f

